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Job Description 

 

Scope and Accountabilities  

(The degree of leadership / managerial / budgetary or people responsibility and/or key focus of 
the role - what it is expected to deliver) 
 

 Work as part of a team of genuine facility development experts, who provide effective 
consultancy to the swimming industry to meet the goals of the facilities strategy. 

 Influence strategic planning for the development or redevelopment of aquatics facilities 
ensuring the rationale for the design of the proposed water space is strategically sound 
and underpinned by a sustainable business case to meet financial and participation 
targets. 

 Undertake industry-leading research that will equip providers of facilities with the 
information they need to ensure facilities are viable, sustainable and flexible. 

 Stimulate the industry to innovate in design for aquatic facilities, take learning from what 
has gone before and break new ground in seeking ways to overcome persistent 
challenges.  

 
 

Working Relationships  

(The breadth of collaborative working and influence over internal / external stakeholders) 
 

 To work cohesively and effectively with colleagues across the team and wider 
organisation. 

 To build partnerships and provide bespoke consultancy to external stakeholders, where 
possible through commercial agreements. 

 To engage with and support the work of Sport England’s facilities team to ensure the 
Swim England strategy is met through facilities across England. 

 To act as a role model for Swim England, communicating effectively with people at all 
levels internally and externally. 

 To represent Swim England at national and international standard setting technical 
committees and boards. 

 
 

 

Job Title: Facilities Officer 

Department: Operations 

Reporting To: Head of Facilities 

Location: SportPark with frequent travel across England 

Job Purpose: 
To support the Facilities Team to influence the swimming industry to 
deliver Swim England’s strategy through technical facility advice and 
consultancy. 



 

 

Influence  

(The extent to which the role demands strategic thinking to influence colleagues and 
stakeholders in support of the organisation’s aims.) 
 

 To support a facilities strategy that generates new revenue opportunities for the 
organisation through the provision of technical advice and consultancy. 

 To influence positive outcomes to local facility strategies, ensuring adequate water 
source is provided across the regions. 

 To use knowledge and influence to ensure standards and best practice set by national 
and international committees meets the needs of Swim England. 

 
 

Managerial / Professional Expertise  

(The degree of technical knowledge & experience which is needed) 
 

 To be competent with regards to the technical knowledge required to deliver ‘fit for 

purpose’ facilities. 

 To support the competencies with the appropriate qualifications. 

 
 

Deliverables:  

(The actual tasks and KPIs against which performance is measured and appraised) 
 

 To use data and insight, including that captured to improve the delivery of the Facilities 
strategy. 

 To be an advocate for the continued use of data and insight. 

 To support the achievement of the Swim England’s commercial goals 

 To support robust risk management plans and policies are in place where required. 

 The post holder will carry out any other duties as are within the scope, spirit and purpose 
of the job as requested by the line manager or Head of Department. 

 The post holder will proactively comply with and promote all organisation policies, in 

particular those relating to Equality and Diversity and Health & Safety. 

 
 

  



 

Person Specification 

 
 

Skills: Essential Desirable 
Strong commercial acumen with the ability to influence commercial 
operators 

x  

The ability to produce contract reports and provide 
recommendations 

x  

The ability to deliver and lead on seminars and workshops on all 
aspects of swimming pool provision 

 x 

The ability to solve operational issues with swimming pool facilities x  

Knowledge: 
Proven facility development expertise within a fast paced and/or 
commercial environment 

x  

Knowledge to a high standard of the technical requirements of 
facility development 

x  

A passion for sport and broad understanding of its structures and 
stakeholders 

x  

Knowledge of the development of new build swimming pools.  x 

Knowledge of the development of the refurbishments of swimming 
pools. 

x  

Experience: 
Proven ability to form relationships with a variety of external 
partners at senior levels 

x  

Experience of building relationships with political stakeholders x  

Experience in the leisure / sports industry 
x  

Technical swimming pool operational experience 
x  

Approach: 
Flexible approach, always willing and eager to learn new things X  

Excellent communication, interpersonal skills and presentation 
skills  

X  

Ability to travel frequently across the country X  

Qualifications: 
Degree in relevant field  x 

Qualified by Experience x  

Relevant H&S qualification  x 

 
 


